
Log on to a 
better way to work
EncoreAnywhere patient management system



User profiles determine icon notification availability on the My Day page.

The My Day page is a user’s first stop to  

review patient treatment status. 

The My Day page incorporates icons that 

automatically identify problem patients and  

their specific issues. With this information,  

users can quickly and easily prioritize patient  

intervention needs.

This icon indicates efficacy issues.

This icon indicates patient use issues.

This icon indicates user communication  
to care team members.

This icon indicates a prescription  
change has been initiated.

This icon indicates device  
communication issues.

Through EncoreAnywhere, the entire care team 

– including physicians and clinicians – has access 

to the same information and can communicate 

via notification messages.  A comprehensive, 

collaborative approach to patient care helps  

ensure patient compliance and positive  

treatment outcomes.

Save time 

• Patient information is automatically downloaded 

• No more faxing reports 

• No more chasing down Encore SmartCards

Coordinate patient care more easily and  

more timely 

• Share information with clinicians, physicians and sleep 

testing personnel via the secure Web site

•  Implement prescription changes quickly and easily over 

the Internet

Offer your customers the latest advancement in  

sleep therapy

• Patients appreciate automatic downloads and quicker 

prescription changes

• Referrals appreciate ease-of-use, office efficiencies, and 

improved patient care

Demonstrate the unique benefits to  

your referrals

• Get sales support with our new Take Ten marketing 

program. In just ten minutes, your sales team can 

demonstrate the benefits of EncoreAnywhere to your 

referral sources. 

• Get training support with our Take Ten setup packet 

that provides all of the tools needed to help your 

referrals learn to use the EncoreAnywhere system

Discover how 
EncoreAnywhere 
can help you:

See at a 
glance how 
EncoreAnywhere 
works:



Click through to a patient record to evaluate and 

respond to a patient’s treatment needs in less time 

with more information. 

The Patient Summary page provides patient 

information and a quick view of therapy status. 

Patient data is downloaded automatically through 

a wired modem or it is uploaded from an Encore 

SmartCard to the EncoreAnywhere system.

On the Prescription page the prescription can be 

viewed and changed. The prescription change will 

be uploaded automatically to the device through 

the wired modem within a preset time frame or 

can be sent via an Encore SmartCard. 

Therapy data is easily viewed on the Therapy 

Data page by a specific time frame. Summary and 

daily detail reports can be easily generated.

The Notes page and alerts enable improved 

communication and collaborative patient care 

among providers, physicians and sleep 

testing facilities.



Real-time data access
The new M Series wired modem module enables real time 

access to patient data. The module fits into the standard 

M Series accessory slot in place of the SmartCard module. 

It will store patient data and download automatically to 

EncoreAnywhere based on a preset call program. The toll-free 

communication connection will not interfere with a patient 

phone line and will automatically upload pressure  

prescription changes.

The M Series wired modem module includes  

the following:

• M Series wired modem module

• Phone line/cord (14 feet)

• Phone line splitter

• One year of data downloads on a pre-programmed schedule

System requirements
Modem:

•  Compatible with all M Series sleep therapy devices capable  

of using a SmartCard accessory module

•  Land-based phone line (not wireless) with working  

phone service

• Phone jack located within 14 feet of the therapy device

Computer:

•  Minimum 4 CPU and 512MB RAM

• Internet connectivity (not dial-up)

• Internet browser (IE 5.0 or higher)

• Adobe Reader (7.0 or higher)

Extreme security
EncoreAnywhere is rigorously designed using the industry’s best 

practices for data management. Philips Respironics has obtained 

an independent review and validation of the security measures 

protecting your data. Our customer service or sales representatives 

can provide you with written confirmation of the independent 

review and validation at your request. 

Ordering information

EncoreAnywhere      Part #

EncoreAnywhere subscription     1999999

EncoreAnywhere wired modem module    1037688

M Series wired modem call plan renewal    1999998

Take Ten referral marketing package    1056397

Take Ten referral setup and training package    1056398

Accessories      Part #

Encore USB SmartCard reader/writer    1014352

Encore SmartCard PCMCIA reader   1014353

Pack of Encore SmartCards (10 cards)    1003304

FOSQ clinical reprint      1000141

FOSQ questionnaire, English     1004550

Sleep therapy wired modem systems    Part #

REMstar Pro w/C-Flex and wired modem (includes humidifier)  DS400HW

REMstar Auto w/A-Flex and wired modem (includes humidifier) DS510HW

BIPAP Auto w/Bi-Flex and wired modem (includes humidifier)  DS700HW



Good for you  
and your customers
 

EncoreAnywhere is a new Web-based patient management system from Philips  

Respironics that’s packed with benefits for you, your patients and your referrals. 

Successful outcomes for sleep therapy patients can best be achieved through the  

collaborative effort of a team of healthcare providers. And, for the team to quickly respond 

to patient needs, it must have easy access to timely and accurate compliance information. 

With EncoreAnywhere, you and the entire healthcare team can view timely, accurate  

patient information, change prescriptions, and communicate easily – all through a secure 

Web site that’s accessible from any computer, anywhere. 

And the good news is it’s easy to use. 

With our new, wired modem modules, designed to work with Philips Respironics M Series 

sleep therapy devices, EncoreAnywhere automatically downloads data for instant access. 

What could be simpler?

Even better, EncoreAnywhere takes just minutes to learn. 

In fact, in as little as ten minutes, your referrals can be up and running – saving time,  

saving money, and improving patient care. 
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How to reach us

www.philips.com/healthcare

Fax:  +31 40 27 64 887

Asia

+852 2821 5888

Europe, Middle East, Africa

+31 40 27 87246

Latin America

+55 11 2125 0764

North America

+1 425 487 7000

+1 800 285 5585 (toll free, US only)

Philips Respironics

1010 Murry Ridge Lane

Murrysville, PA 15668

Customer Service

+1 724 387 4000

+1 800 345 6443 (toll free)

Respironics Europe, Middle East, Africa

+33 1 47 52 30 00

Respironics Asia Pacific

+852 3194 2280

www.philips.com/respironics


